
 

Correct Diagnosis Code for Removal and Reinsertion of IUD May Not 
Display 
 

Known Issue #: KI60739 
 

Versions Affected 
 

NextGen® Ambulatory KBM v.8.3 to 8.3.8 
 

The Issue 
 

NextGen Healthcare has identified an issue on the IUD/Diaphragm - Procedure template where the IUD (Intrauterine 
Device) does not submit and display the correct diagnosis code for removal and reinsertion. 

 

Example 
 

In this example, the user opens an existing OB/GYN patient chart and navigates to the Intake template and clicks the SOAP 
tab to launch the SOAP template. The user clicks the Procedures icon and selects IUD/Diaphragm. The user documents 
all required information in the IUD removal and IUD insertion sections. The user clicks Submit to Superbill > Save & Close. 
The user navigates to the Procedures Module and observes that the diagnosis code for removal and reinsertion of the IUD 
does not display.  



Screen 1: This screen shows the IUD/Diaphragm – Procedure template. Note the information 

documented in the template. 

 
 
Screen 2: This screen shows the Procedures Module. Note that the diagnosis code for 
removing and inserting the IUD is not displayed. 
 

 
 



Actions Required 
 
This issue has been fixed; clients are requested to apply the most current fix in general release. Until applying the most 
current fix, users can manually add the appropriate diagnosis in the Procedure Module. 
 
Status 

 
This issue has been fixed in NextGen Ambulatory KBM v.8.3.10.  
 
Clients who are experiencing this issue can link their practice to this issue via the NextGen Healthcare Success Community 
homepage (https://www.community.nextgen.com). Just navigate to the Known Issues tab, select the Known Issue which 
is affecting your practice, and check the This Known Issue Affects me check box.  A case will be created on your behalf 
and you will be kept updated on the status of this issue.  
 
All released NewsFlashes can be found in the NewsFlash Archive found here.  
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